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Abe-Jones, Data Manager, Division Yumiko has helped transform the way the division is able

Yumiko of Hospital Medicine at to access and use data to support research and quality

UCSF Health improvement projects. She has a strong work ethic and is

committed to continuous learning, as evidenced by her
self-directed efforts to learn new skills that are directly
applicable to her job and make her work even more
impactful.

Black, Doug Research Project Doug is unfailingly professional and dedicated to his work.

Manager , Division of
HIV, ID & Global
Medicine

In his role, Doug expertly manages complex webs of high
value tasks with speed and creativity, spanning multiple
countries, regulatory agencies, companies, and spanning
hundreds of individuals. He has great respect for others
and makes everyone around him feel involved, valued, and
respected.

Bonini, Cissie

Director of EatSF,
Division of General
Internal Medicine at
ZSFG

Cissie brings unceasing passion and a belief that EatSF is
making a difference in the communities it serves. She has
a unique capacity to orient everyone in the direction of
trying to make the greatest impact possible given available
resources. This continuous innovation is informed by the
deep and authentic partnerships she has created with the
program’s diverse partners.

Cadabes, Program Analyst, Division | Cesar uses his leadership skills, knowledge of and
Cesar of Center for AIDS relationships with community partners, and inclusive
Research communications strategy to help position the UCSF-
Gladstone Center for AIDS Research as a national leader in
HIV Health Disparities. He is a champion for diversity, and
his professionalism and respect in responding to the
feedback from community partners help build the
relationships necessary to lead the program forward.
Chen, Ed Applications Ed is the sole developer for several portals used by the
Programmer, DOM Department of Medicine and other University units,
Central Administration including the performance evaluation portal and CEMRP2
portal. He is always professional and respectful in his
interactions with staff and faculty of all levels, and works
around the clock to improve and streamline processes in
the department.
Cheng, Partner Relations In her main role as Partner Relations Director, Christine
Christine Director, Division of drives cross-sector, private, public, not for profit, and

General Internal
Medicine at UCSF Health

community partnerships. She is highly focused, mission-
driven, works with high standards, and has the ability to
inspire team members no matter how big the challenge.




Hartman,
Erin

Lam,
Christine

Project and Editorial
Director, PSNet, Division
of Hospital Medicine at
UCSF Health

AHRQ frequently refers to PSNet as the jewel in their
patient safety crown, and much of this owes to Erin's work.
She has managed to consistently produce a product that
always delivers, on time, on budget, with superb quality.
She has been an invaluable partner in advancing patient
safety at UCSF and on the national level.

Lau, Susan

Administrative Analyst,
Division of Hospital
Medicine at UCSF Health

Christine works tirelessly on behalf of the faculty of DHM
to make sure all services are covered. She consistently
assists with acute staffing needs that occur during nights
and weekends and is incredibly responsive, available, and
helpful in filling these gaps in the schedule.

Lee, Serena

Research Financial
Analyst, Division of
Experimental medicine

Susan is a skilled research financial analyst who
consistently treats others with empathy and kindness.
Throughout her career, she has provided coverage to
several DOM divisions while maintaining her own portfolio
— a testament to her dedication and impact to the
department.

Li, Katherine

Senior Financial Analyst,
Division of Infectious
Diseases at UCSF Health

Serena provides outstanding post-management grant
support and has dedicated beyond 100% effort to ensure
that the division’s research faculty and their teams can
successfully manage sponsored projects and conduct
clinical trials. Her friendly demeanor, positive attitude,
expertise, and efficiency have impressed many faculty.

Lisker, Sarah

Assistant Division
Manager, Division of
Hospital Medicine at
UCSF Health

Kat exemplifies excellence in everything that she does by
working quickly, accurately, and efficiently. She is an
extremely dedicated employee and her wealth of
knowledge helps the division’s faculty and staff every day.
She also helps support each staff member she manages
and has built on their individual strengths to ensure they
all excel in their roles.

Marks,
Angela

Program Manager,
Division of General
Internal Medicine at
ZSFG

Sarah’s enthusiasm and willingness to offer support to
everyone, including people who are not on her team or
even her department, is an inspiration to everyone who
works with her. Her dedication to her work is exemplified
by her tenacity and can-do attitude to see a task through
even when faced by seemingly insurmountable odds.

PCQN Deputy Director,
Division of Hospital
Medicine at UCSF Health

Angela excels in every aspect of her job and has continually
increased her skills, responsibility, abilities and leadership
in her role, growing it far beyond where it began. In the
past year she has successfully led several critical initiatives
that have improved, extended and solidified PCQN’s work.




Melcher,
Gregory

MSP Physician, Division
of Infectious Diseases at
UCSF Health

Greg is an amazing role model to ID fellows and is able to
navigate even the most challenging patient interactions
with ease. He is a phenomenal teacher who also provides
support and motivation to others. He is the ultimate
professional, shows respect to all his colleagues and staff,
is a model of integrity, and has demonstrated sustained
excellence in his clinical knowledge of infectious diseases.

Moore, Justin

Staff and Faculty
Experience Specialist,
DOM Central
Administration

Justin not only works with those around him in his role to
advance the concepts of diversity, equity and inclusion, but
he lives them each and every day, thus championing these
principles in a way that few others can. He is the epitome
of respect and professionalism, and brings enthusiasm, a
strong work ethic, and a real feeling of pride and
responsibility to everything he does at UCSF.

Neumann, Program Director of the Alicia has been masterful in bringing together more than
Alicia Optimizing Aging 50 faculty, fellows, community health providers, social
Collaborative (OAC), service providers and aging organization leaders across
Division of Geriatrics multiple health systems to accomplish the aims and
objectives of the OAC. Her professionalism shines through
in the wonderful rapport she has built with all of the OAC's
partners, and she is dedicated to improve the care of older
adults.
Oza, HIVE Program Karishma is consistently is thinking about how to innovate
Karishma Coordinator, Division of and make improvements on behalf of the HIVE clinic's
HIV, ID & Global patients. She is always on the lookout for ways to educate
Medicine herself on issues of reproductive and racial justice and in
turn brings this focus to her work and personal interactions
with colleagues and others around her.
Remedios, Analyst, Division of Lynn has gracefully and enthusiastically provided cross
Lynn Gastroenterology at coverage for most administrative functions in the Gl
UCSF Health division while others were on leave or during position
vacancies. She has made significant and sustained
contributions to the division and is a professional,
respectful, and valued member of the division.
Schuler, Internal Medicine Virginia is professional in all interactions and
Virginia Residency Program communication with candidates, residents, co-workers and

Manager, Division of
Education

faculty. Her enthusiasm is contagious and she is often the
first person to volunteer for a committee or to assist
someone with a question. Virginia was also instrumental in
implementing the new processes and new web-based
recruitment system.




Sheira, Lila

Sou, Caroline

Research Data Analyst,
Division of HIV, ID &
Global Medicine

Sheira is an indispensable, exceptional and highly valued
member of our research staff. She has transformed the
productivity of our research group and increased the pace
of our publications and grant pipelines. Extremely
professional, creative and insightful, Sheira is eager and
motivated to work hard and produce high quality work.

Operations Analyst,
Division of Geriatrics

Caroline possesses an unwavering, infectious positive
attitude and goes above and beyond her usual role to help
others in the division. As the "face” of the division, Caroline
ensures her interactions with everyone she encounters (at
all organizational levels) are positive and professional. She
anticipates needs and is tenacious in following through all
requests to meticulous completion.

Sterling, Managing Director, As Managing Director, Lauren has raised the profile of
Lauren Center for AIDS Research | UCSF-Gladstone CFAR across campus, with our partner
(CFAR) institutions, in the Bay Area, in California, and within the
national NIH CFAR network. Her openness and enthusiasm
for HIV research capacity building and junior investigator
development has helped our partnerships to grow and
positions us to be ready to address the next stages of the
HIV response.
Toy, Julia Internal Medicine Julia has consistently exceeded expectations with her
Residency Scheduler, attention to detail, strong work ethic and incredible
Division of Education problem-solving ability. She demonstrates excellence in
her work through a continual drive to improve current
processes. She is a hard-working self-starter who always
understands the big picture, and how to get professional
results quickly and accurately.
Tripathi, HEAL Strategy and Sangeeta been able to transform HEAL's operations to
Sangeeta Operations Director, deliver a very high quality fellowship while increasing staff
Division of Hospital morale. She is incredibly hardworking, organized, and
Medicine at UCSF Health | committed to HEAL’s mission. She has led strategic
priorities and relationships that have transformed our
partnerships and led the way to strengthen these
partnerships in the coming years.
Wallenta, Epidemiologist, Division Jeanna is unfailingly sincere and trustworthy, and thinks
Jeanna of HIV, ID & Global both about how to get something done as well as the most

Medicine

ethical and responsible way to do things - reflecting her
innate sense of integrity. She has successfully created a
working environment where people of diverse
perspectives and backgrounds can engage on equal
footing.




Weix, Peggy Division Manager , Peggy responds to challenges in the division with incredible
Division of Experimental professionalism, poise and grace, and genuine respect and
medicine compassion for each faculty and staff. By treating everyone

with professionalism, respect, integrity, and a genuine
sense of caring, she has contributed to an outstanding
environment where people feel motivated and engaged,
while upholding UCSF’s PRIDE values.

Wong, Housestaff Coordinator, Dawnee exemplifies professionalism and integrity as a

Dawnee DOM-ZSFG Central housestaff coordinator. She is committed to her work and
Administration displays a strong desire to provide high quality service

while also improving processes. She recognized the need
to improve onboarding for students on the Medicine
rotation and created a process map that has resulted in an
improved work flow for trainee onboarding.

Woo, Kathy Project Manager, DOM As project manager for the PE portal, Kathy oversaw the

Central Administration

successful expansion of the portal from 800 to 4500 staff
users in the last year. She demonstrated professionalism
and respect in all of her interactions with more than 150
managers and PE liaisons, providing tactful responses to

even the most challenging emails and questions.

Zhu, Branden

Clinical Financial Analyst,
Division of
Hematology/Oncology at
UCSF Health

Branden has worked with incredible professionalism,
integrity, and excellence this year. Consistently thoughtful,
detail-oriented, and precise in his work, Branden has
sought out ways to make improvements to financial
processes in the Division and has vastly improved the
financial reporting for the division.




